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Palgrave Macmillan. Hardcover. Book Condition: New.
Hardcover. 256 pages. Dimensions: 9.2in. x 6.1in. x 0.9in.This
book is about body language: signals we send and receive,
messages we transmit and decipher, and statements we make
about ourselves nonverbally. Body language is the most
primitive system of communication that we share with other
species in the animal kingdom. We also use it in the board room
and the salesroom to great or little effect. It is the language that
we all speak regardless of background or upbringing. It is in our
DNA: it is a part of our human nature, the very stuff of
communication. In this book we seek to clarify a few issues.
Firstly, we pose and answer the question what does it entail to
communicate via body language. Secondly, we deal with the
issues of how body language can be used and, regrettably,
sometimes abused, to communicate. There is much confusion
(and dare we say nonsense) about how to interpret nonverbal
signals. Finally, we choose to concentrate on practical
applications of these facts and observations to the world of work
and business. Body language is important at work from the
selection interview to the farewell speech. Nonverbal
communication is...
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ReviewsReviews

This book is definitely not straightforward to get started on studying but extremely exciting to read. It is really
simplistic but shocks in the 50 percent of the ebook. Once you begin to read the book, it is extremely di=icult to leave it
before concluding.
-- Ally Reichel-- Ally Reichel

This publication is amazing. It is definitely basic but shocks in the fi@y percent of your publication. You wont feel
monotony at anytime of your own time (that's what catalogues are for concerning if you question me).
-- Pr of . K ir k Cr uicksha nk DDS-- Pr of . K ir k Cr uicksha nk DDS
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