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end of the century from the developed countries to introduce employees caring service areas. after years of
practice in our country and explore. Has expanded to help promote the adaptation of individuals and their
organizations. the development of full-service. This tutorial by the Chinese Academy of Sciences. University of
exploration professor chief editor. invited Tsinghua University. Beijing Normal University. Institute of
Psychology. Renmin University of China. Central University of Finance and Economics. Beijing Hui Long Guan
Hospital. and other employee assistance programs most representative psychological learning. human
resource management. clinical medicine. labor law. crisis management scholars and experts compiled from
experimental research. combined with China's national conditions. The tutorial mainly include professional
competence: the ability of psychological diagnosis. monitoring capacity to intervene. the ability of
psychological counseling. career counseling capacity. team-building. conflict management. negotiation ability.
the ability of legal aid. community care capacity and crisis response capability. Each chapter is accompanied
by the knowledge of the Occupational Skill Testing and selection of cases. to help learners find problems. to
form a solution. to promote the upgrading of management skills. Shi Kan editor of the employee assistance
division can be used as the Employee Assistance Division. Employee Relationship Management division of
vocational skills certification training materials can also be used as enterprises and institutions. government...
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