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Paperback. Book Condition: New. 254 x 203 mm. Language:
English . Brand New Book ***** Print on Demand *****.Ritz
Carlton is famous for its customer focus while used car dealers
often have a reputation for poor customer focus. All other
organizations fall somewhere in between. Customer Focus - The
SID Way is part of BenchMark Learning International s Self-
Initiated Development Series. This workbook gives leaders the
understanding and the tools to develop their customer-focus
skills and behaviors. Every business and organization has
customers - internal and external. Leaders are responsible for
modeling excellent customer focus and the result of that
customer experience determines the level of success achieved.
Are you taking action to increase your customer focus
effectiveness? This workbook includes: Introduction to the Self-
Initiated Development (SID) Model Customer Focus Self
Assessment to determine your strengths and weaknesses
Coaches Tips and Guidance section to help you improve
customer-focus skills Case Studies with Exercises Specific
Development Recommendations based on self-assessment
results Development Plan Template for your use Coaches
Further Reading Recommendations Takeaway Tools to help you
improve your customer-focus skills and behaviors Much, Much
More to help leaders create a culture of excellent customer
focus...
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Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 203 mm. Language:
English . Brand New Book ***** Print on Demand *****.The Children s Handwriting Book of
Alphabets and Numbers provides extensive focus on alphabet tracing and number tracing for
the...
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Createspace Independent Publishing Platform, United States, 2016. Paperback. Book
Condition: New. 254 x 203 mm. Language: English . Brand New Book ***** Print on Demand
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***x* Kate Douglas Wiggin (September 28, 1856 August 24, 1923) was an American educator
and author of children...

Alphabet Tracing
Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 203 mm. Language:
English . Brand New Book ***** Print on Demand ***** Alphabet Tracing, Letters A-Z, provides
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extensive focus on alphabet tracing and printed letter formation for the preschool and
kindergarten beginning...

Trace and Write Alphabets and Sentences for Beginning Writers

Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 203 mm. Language:
English . Brand New Book ***** Print on Demand *****.The Trace and Write Alphabets and
Sentences for Beginning Writers workbook, provides extensive focus on alphabet formation
forthe beginning...
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Ella the Doggy Activity Book
Husky Publishing, United States, 2015. Paperback. Book Condition: New. 254 x 203 mm.
Language: English . Brand New Book ***** Print on Demand *****This activity book is
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comprised of crossword puzzles, word search games, word scrambles, coloring pages, mazes,
and more! The...

Half-A-Dozen Housekeepers(1903) a Story for Girls by Kate Douglas Smith
Wiggin

Createspace Independent Publishing Platform, United States, 2016. Paperback. Book
Condition: New. 254 x 203 mm. Language: English . Brand New Book ***** Print on Demand
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**xx* Kate Douglas Wiggin (September 28, 1856 August 24, 1923) was an American educator
and author of children...
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